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October 4,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 l2th Street. S.W.

Washington , DC 20554

DOCKET FILE COPY ORIGINAL
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I A ?t\3

fCC \:J\ad 
Roo*t

Re: In the Matter of Connect Amefica Fund, A National Broadband Planfor Our Fature,
Establishing lust and Reasonable Ratesfor Local Exchange Carriers, High-Cost (Jniversal

Service Support, Developing a (tnffied Intercmrier Compensation Regime, Federal-Stue Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos.0l-92, 96-45, GN Docket
No.09-51, WT Docket No. 10-208

Dear Ms. Dortch:

Communications Cooperative. Inc.-Hills-MN (SAC 361405), please find enclosedOn behalf of Alliance rperative. Inc.-Hills-lv
one copy of FCC Form 481, containing Confidential Financial Information and two copies of Alliance
Communications Cooperative, Inc.-Hills-MN (SAC 361405)'s FCC Form 481, containing Confidential
Financial Information in redacted form.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this
submission.

Alliance Communications Cooperative, Inc.-Hills-MN (SAC 3 6 1 405)

Speak and you'll be heard.

,:1,", nr{ c*pia* ,oU*0-4**
i-r*r lqBeDH

Respectfully submitted,

612 3rd Street, PO Box 349, Garretson, SD 57030 . Ph: 505.594.3411 . Fax: 605.594.6776 . www.alliancecom.net
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REDACTED - FOR PUBLIC INSPECTION

October 4,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445l2th Street, S.W.

Washington,DC 20554

Speak and you'll be heard.

6L23rd Street, PO Box 349, Garretson, SD 57030 . Ph: 605.594.341.1 .Fax:605.594.6776 . wweu.alliancecom.net
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Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Future,

Establishing lust and Reasonable Ratesfor Local Exchange Carriers, High-Cost (Jniversal

Service Support, Developing a ltniJied Intercarrier Compensation Regime, Federal-State loint
Board on Ilniversal Service, Lifeline and Link-Up, Universal Semice Reform - Mobility Fund,

WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos.01-92, 96-45,GN llocket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Alliance Communications Cooperative, Inc.-Hills-MN (SAC 361405), please find enclosed

two copies of Alliance Communications Cooperative, Inc.-Hills-MN (SAC 361405)'s FCC Form 481,

along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this

submission.

Respectfully submitted,

Kari J. Flanagan

CFO

Alliance Communications Cooperative, Inc.-Hills-MN (SAC 3 6 1 405)
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<020> Year

<030> Contact Name: Person USAC should contact
about this datawith

<035> ContactTelephone Number:
Number of the person identifled in data line <030>

Kari Fl"anagan

60s-594- 8224

<039> Contact Email Address:
Email ofthe person identified in data line <030>

kj f laoagao@alliancecom. net

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice) 
,

<210> l-l-Jl<- check box if no outages to report

(com pl^e oftoched wo*thet )

( com pl de oft oche d wotksheet )

(check boxwhil @nplde)r:_ffiffi
l_!_ll____!___J

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

0

( dnodt d esciptive d ocu h ent )

( oft o ch d $ciptive d ocunent )

<400> Number of complaints per 1,000 customers (voice)

<410> Fixed I ,, I
<420> Mobile 1., I
<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixeo

<500> Service Quality Standards & Consumer Protection Rules Compliance

.51Orm
<500> Functionality in Emergency Situations
<610>w
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliatesa A
<9OO> Tribal Land Offerings (Y/N)? \J t]J
<1000> Voice Services Rate Comparability
.1o1orF.rroo,r@OO
<1110>

<1200> Terms and Condition for Lifeline Customers

r/Il---7-n
ll-]ffi

(check to indicote certilicdion)

( oft och ed desciptiw d ocum ent )

(ch&k to indicote certilicdion)

( oft och ed descilptive docum ent )

(com pl ae odoched worksheet )

( com pl 4e odoched worksheet )

( cofr pl de otoched w otksheet )

(ifyd, complde ofioched workshed)

lch$k to indicok @rtiJi@tion)

(oft d ch d $ctiptive d @u meht)

(i, hot, chqk to indicote certifrcdtiil)

(complete oftoched worksheet )

I comolde ofrache d wotks heet )

<2000>

<2005>

<3@0>

<3005>

Price Cap Caniers, Proceed to
lncluding Rate-of-Return Corriers ofrlioted with Price Cop Locol Exchonge Corrierc

(check to indicate certilicotion)

(com d de otoched worksheet )

Ratc of Return Carrie6, Proceed to ROR Additional Documentation Worksheet
(chek to ihdi.ote .ertificdion)

( compl de otto ched wotksheet )

10tuDol3
Page 1
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G0o)€ery c9- tldEy lnlpru,cmcm nepoillrtg
DqtaC@iForm

3 614 05<010> StudyArea Code

<015> StudyArea Name XIILS TEL 6, INC

<020> Prorram Year 2074

<030> Contact Name - PeEon USAC should contact Ggarding this data

<035> ContactTelephoneNumber-Numberofpersnidentifiedindataline<030> 60s-se4-8223

<039> Contact Email Address - Email Address of oeBon identified in kj f luaEe@alliancecom.net

<110> Has received its ETC c€rtifietion from the

lf your answer to Line <110> is yes, do you have an existing 554.202(a) "5 ..a.
<11b yearplan"filedwiththeFcc? tv"rlnot (J O

lfyour answer to Line <11b is yes, then you are required to file a progress

report, on line <112> delineatihg the status ofyour company's existing 5
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony seruice.

<112> Attach Five-Year Seruice Quality lmprovement Plan or, in subsequent years,
your annual progress .eport filed pursuant to 47 C.F.R. 5 54.313(a)(1). lf you. company is a

CETC which only Eceives frozen support, your progre$ report is only

required to address voice telephgny seryice.

Name ofAttached Document (.pdf)

<113>

<LL4>

<115>

<116>

<777>

<118>

Please check these boxes below to confirm that the attached PDF, on line
112, contains a progrels repo.t on its five-year seruice quality improvement
plan puBuant to S 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towa.ds meeting plan targets

Report how much universal service (USF) support was received

How (USF) was u*d to improve seryice quality

How (USFlwas u$d to improve seryice coverage

How (USF) was used to imppve seryice capacity

Provide an explanation of network improvement tartets not met
in the prior calendaryear.

Page 2
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luly 2013



2 014

thi. data

<O39> Contad Email Addres- Email Addres ot idenrified in deta k j f reagan@al1lancecom.n.r

<70b Residential local SeNice Charg. Elfedive Date

<702> Single State-wide Residential [ocal Service Charg€

E!A.nr. lltECl sla latrd
Rddcnfiel t@l

ar*.<nh..dh.r rh.6rE
M.ddory mcndd &d

$dd ah.E. {.1 mrlh. nrrx.nd t..

-- See al lched worksheet



HILLS IEL CO, INC

605-594-3223

<ot$ c6nbdtneilAddr.s.-tmaitAddrelsofo.rsonadentifiedlnddaline<O3O> kjrldaEan@alllancecom.!et

<7lD

E.h.nr.llUCl Resu.nthl kt.
SEte R{uhcd

BMdbnd ScNka .

Downlord SF..d Brc.dband S.Bk. - UrycAllffim.
usg. Allomnc.

Adlon T.kcn Wh.n
ItEh Dd,$d ldd

-- sia r atta.had
haat --



<010> Studv Area Code 36 14 05

<015> StudvArea Name

<0:10> Contad Name - Person Ugcshould conbd
<O35> Contad Numbar-Number

<810> ReDortinq Carrier Alliece coMulcationB cooperaEiv., hc. -ai]]s-W

<811> Holdina ComDanv

<812> ODtratinacomoanv AUlanc.comuicationscooperaElv., Inc



Page 7

<O1O> Studv Area Code 35r405

<015> HILLS TEL CO, INC

<O2o> Prcc6m Year

<030> Contad Name - Person USAC should contact this data

<039> contact Email Address - Email Address of identified in data line <03o>

<910> Tribal Land(s) on which ETC Serues

<920> Tribal Government Engagement Obligation

lf your company serues Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached

PDt, on line 920, demonstEtes c@rdination with the Tribal
government pursuant to 5 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions;
<922> Feasibilityandsustainabilityplanning;
<923> Marketingseruices in a cultuEllysensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<925> Compliance with Facilities siting rules

<92D Compliance with Environmental Review processes

<928> Compliance with Cultural Preseruation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Dfiument (.pdf)

Select
(Yes,No,

NAI

Page 7



<01o> StudvArea Code

<015> StudyArea Name HILLS TEL CO, INC

<020> Proeram Year

<030> Contact Name - Person USAC should contact reeardinc this data

<035> contact Teleohone Number - Number of oerson identified in data line <030> 6os-se4-822a

<039> Contact Email Address _ Email Address of oerson identified in data line <030> klfrdaean@a1r1ancccoh.n.r

Please check this box to @nfirm no terrestrial backhaul |[
<1120> options exist within the supported area pursuant to 5 5a.313(G)

Please check this box to confirm the reporting carrier offers |fl
.1130, bro.db.nd seruic€ of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to 5 54.313(G)
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<010> Study Area Code t61405

<015> Studv Area Name HILLS TEL CO, INC

<020> Prosram Year 2 o1t

<O3O> Contact Name - Petron USAC should contact rerardine this data
<035> Contact Telephone Number - Number of peroon identified in data line <O3O> 505-5e4-8228

<039> Contact Email Address - Email Address of person identified in data line <030> kjrl&asan@aluanc.coft.n.t

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<7220> Link to Public Website

"Please check these boxes b€lowto confirm that the attached pDF,

on line 1210, orthe website listed, on line 1220,

contains the required information pursuant to 5
54.422(aX2) annual reporting for ETCr re.eiving lowjncome
sUpport carriers must annually report:

<722L> lnformation describing the terms and conditions of any voice

telephony seruice plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provlded as part of the plan,

<1223> Additional charges for toll calls, and Etes for each such plan.

Name of attached document (.pdf)

E
E
E

Page 9



CHECX th. bdca bclow to ndc ffipliale c e rcdpicnt ot ln@mental Cortd Amede Ph.* I ruppd, tr@.n HlSh Cd sDpd! HlBh Cd sppon to ofts* e@ss dwge rdudlona, and ConEd Ameile Ph* ll
6uppff .. 6et tonh in 47 Cf R 5 5a3l3{b),(c},(d},(.} the infometion r€potud on this iom .nd ln the d@mmB .tbdEd bclry is .eunte.

ln.m.rtal Connd Amarla Pha* I repordng
<2016 2nd Year Cefrifiation {47 CFR I 54.313(bl(10

<201D 3rd Year Ceftifietion {47 CFR S 54.313(bX2)}

Prie C.p C.rrlcr RGeMng Fuen Support CertifHtlon {a7 Cf R t 5a3f2(.}}

E

E
E=

E
Et=

<2072>

<2013>

<201,1>

<2015>

<2016>

<2017>

<2018>

<2019>

<202G

<2021>

2013 Frozen Suppon Ceilification
2014 Froren Suppon C€rtirication

2015 Frozen Soppoft Gditication
2015 and future Frozen Suppon Cenitietion

Prle C.p C.rrls Connd Am.rie ICC Support {47 CfR I 5{,313{dD
cenifietion suppoft upd to Build Broadband

conrefr Amerie Ph.5e ll Rerordry {47 cFR g 54,313(el}

3rd wer Broadband SeNice Cedifielion
Sth year Broadbend S€Mce Cefrifrcation

lnterim Progr6 Cedifi6tion
Pl€e; checklhe box to conlirm lhat the atbched PDF, on line 2021,

containsthe required infomation pursuantto 0 54.313 (ex3xiil, as a recipient

of CAF Phe* ll suppoilshall provide the number, nemes, and sddre$esof
community anchor institutions to which began providing.cce$ to broadband

eruice in the paeedinScalendaryear.
lnierim Progr6s Community Anchor lnsitutiohs Name ofAteched Oocument Li$in8 Required lnformation



cm a s!f[x2).

Pqlg hMd 5L.rfrn
(s1o) Mildomcefrili@tion{47cFRSA313(fl r){0)

PEe chelthn brto @nfimth.ttheffached PDF, on line 3012,

conbinsthe rqund i.formilbn puuu.ntto I 438 (r(lxii), & a
(3011) ,6ipientof of Ph& ll3upFnsh.ll @i&the numb, nam6, ed

add636 of comnunlq anchor risttsbm to wnkh ESan prdiding
.cc6s lo brodbnd sedc. in the Fedina calend.r Fa,.

(30rll CommuniryAnchorlnindion514TcrRsv.!r3ff){rNii))
(3013) byourcomFnyaPddelyHeldio8carrnl47crRta38{fx2))
(3014) rF,do6purcomFnyfll€SeRUsannual rcpn

fle*echeckth6e hx6to contjrnthdth€.irhd PDF, o. nne3011
conbiBfrer4urd hfomatlon puNantto 5 9.313(f)(2) complh.ce

ts15t lldonk co?vo_l thdr annualRUs repoc (oFr.tins R@n tor
lgftonhunrcaons bororer,

(s16) PDt of U.n@sn$ ln@meStderentand sdemat of Cash Flos

rs17l (her6@BehFon lineSl4, il.chyourcomFny'i RUS.nnuar
' .emd.ndsllr4ukddocumnHbn
lU8) lf Se.6Fnse ts no on line3014,lr wu. comPnyaudftd?

trb€r6ponse b F on line s16, pl6echakSe bE Elowto
confirmvour rubmbsion, on llne3026 E6uantto 5 54.3131fx2), coihim

tS19) Emer a .ory of theL audted llnanclal silemenrj or {2) a finan.hl r@n
' ln . fom{ comFr.ble to RUs OF.dlq SeFd for Tdecommunicatio.s

IS2O) 
PoF oi Bd.n.e ShS lncome Sta€m€nt .nd Sdil.nt d C*h tlos

l{211 M.nem6t lder Bud byiheindeFdsr cff[id pubic accountanr
' rhr rdomd the comFny3lin.n.l.l.udt.

tr the rBF$e b no on li.e 308, ple-. check the bx6 &low
to confim pur eubmBioi, on line s26 ersunt to 5 54.3 13(f)12),

coB of thdr finan(iar staterent SIch h- kn subJd to rsls by an

lto22l ind+nd.nt.€nfrd publka(ountan! o.2).ihehcl.l rc@n lna
' torma comFr.Ueto RU Oraint Re@( lor T&ohmunkationt

{I2ll Un6lyinsinform.tio.3ubjddro. H@by.nid@n&ntcen{'d- publica(.ounbnt

{1241 UndsMns infom.tb. subledd to.n otrcer ccdrk*bn.
(I2s) PorolB.lanceshe lncomestdnenr..dStddntof Csh rbs

{S25) Mach the wotuhd lbtins.qond info.m.lion

NameolAtachd Documenttirtint Rqui.d l.form*ion

-

h.d hrh tum.6 ecH hh L.60En.

Mme dAtachd &cument lbting nqurd lnfomdbn

N.me ofAtachd Document tbti.g R4und l.lormdhn

NameofAtachd Document Lhing Rquird lnfo.milbn

LlLl[6/No)
IEtrYB/No)

[a
EX

E
E
E

E
E]
E



Page 12

<o1o> studvArea code 36140s

HILTS TEL CO, INC

<02O> Pro€ram Year 2044

<o3o> Contact Name - Person uSAc should contact retardinc this data kri Franagan

<o35> conta.tTeleohoneNumber-Numberofoersonidentitiedindataline<0361 505-594-8228

<o39> contactEmailMdress-EmailAddressofDersonidentifiedindataline<o3o> kjflanagan@alliancecon'Det

TO 3E COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certlfythat I am an offlcer ofthe reporting carrier; my responsibilitics include ensuring the accuracy orthc ennual reporting requiremsnts for universal seMce support

eripients; and, to the bst of my knowledge, the information repo.ted on this form and in any attachments ls accurate.

Iame of rcarrier: HrLLS TEt CO, rNC

iipnatureofAuthorizedofficer: cER?rFrED omrM Date Lo/04/2073

,rinted name of Authorized officer: h'i Flanagan

'itle or position of Authorized officer: cFo

'elebhone of Authorized Officer. 505-594-8228

itudv Area code of ReDortinq carrier: 361405 Filins Due Date for this form: Lo / Ls / 2013

PersonswillfullymakingfalEstatementsonthlsformcanbepunishedbyfineorforfeitureunderthecommuni@tionsActof1934,47U.s.C.55502,503(b),orfineorimprisonment
underTitle 18 ofthe United States code, 18 U.S.C. I 1001.

10'0d.t2013
?age 12



PaSe 13

351405<O1O> Studv Area Code

HILLS TEL CO, INC

<020> Pro€ram Year 20L4

<O3o> contact Name - Person usAc should contact resarding this data IGli Franagan

<035> Contact indata line<o3o> 605-594-8228

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

6nify that (Name of Agenr) i3 authorized to submit the iffomation rcponed on behalf of th€ EPortrng camer.
rlso ertlfy that I am an olli@r of the Bporting carier; my csponsibilities include ensuring the accuacy ofthe annual data Eporting requiFments providsd to the authorized
rgent; and, to the b6t of my knowledge, the Fpofts and data prcvided to the authorized rgent is scuEte,

'lame of Authorized Asent:

Jame of R

;ienature of Authorized officer Date

name of Adh6ri2ed officer:

'itle or Mition of Authorized officer:

olA I Officer:

;tudv Area Code of Rercrtins Carrier: Filinr Due Date for this form:

Persons willfully maklng talse statements on this form cn be punished by fine or forfeiture under the Communications Ad ot 1934, 47 U.S.C. 55 502, 5031b), or fine or imprisonhent
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

<039> ContactEmailAddress-EmailAddressofDersonidentifiedindataline<O3O> kjflanagan@alfiaocecom.neE

TO BE COMPLETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reportcd heleln based on daia provlded by the ,eportinB carier; and, to the best of my knill€dte, the lntormatlon reported hereln ls accurate.

,lame of ReoortinE Carrier:

,lame ofAuthorized Arent or Emdowe ofAsentl

;i.nature ofAutho.ized Arent or Emolovee ofApent: Dete:

nted name ofAuthorized Acent or EmDlovee ofAsent:
'itle or msitioh of Authorized Aeent or df Apent

.r 6f Auth.riT.d Ar.ht

;tudv Area Code of RemrtinE Carrier: Filinp Due Dete f6rthis f6rm:

18 orthe United States code, 18 u.s.c. 0 1001.

1010412013



Attachments



HIILS TEL CO, INC

<020> ProEram Year 2aL4

<03O> Conbd Name should contact

Number - Number ol
k j f ranagano.lUanc.ce.n.i

Alliance comulcatlon6 CooperaEive, tnc.-tsllls-MN

Alllec€ CffiuicatioB cooperatlve, Inc

ratave, Inc.
;rr";,=*

DohU Busln6s As Comprny or Brand Deslgnatlon

iance Communications
ance communications
ance communications

Alliance Communications

AIliance communicatsions
ALliance Communications
Alliance communications

Eive, fnc.



SAC: 391657, 391405, 361405
State: MN
Alliance Communications Cooperative, lnc.

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

As required by MN. Rule "7812.0700 Minnesota GeneralService Quality Requirements. Subpart 1" the local

services provided by Alliance Communications Cooperative, lnc. are provided under internal company

operating procedures and publically available tariffs which are in compliance with applicable Minnesota

Public Utility Commission orders and rules including:

781 0.01 00 DEF!NtTtONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENT]ON OF RECORDS.
781O.O5OO DATATO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATTON OF RECORDS.

CUSTOMER RELATIONS
TSlO.lOOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1 1 OO COMPLAINT PROCEDURES.
78'IO.12OO RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSTT AND GUARANTEE REQUIREMENTS
781 O. 14OO CUSTOMER BILLING,
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOS|T.
7810.1700 GUARANTEE OF PAYMENT.

DISGONNECTION OF SERVICE; SERVICE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS W]TH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
781 0,21 OO MANNER OF DISCONNECTION.
7810,2200 RECONN ECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7810.2400 BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANTAND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.

Page 1 of 2

361405mn510



Page2of 2
361405mn510SAC: 391657, 391405, 361405

State: MN
Alliance Communications Cooperative, lnc.

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES,
781 O.43OO ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 0.5000 uTlLlw oBLlGAT|oNS.
781 0.51 OO TELEPHONE OPERATORS.
781 O.52OO ANSWERING TIME.
7810.5300 DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISS]ON REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFETY PROGRAM.



SAC: 361405, 391405, 391657
State: MN
Alliance Communications Cooperative, lnc.
Form 481 Line No.: 510 Description of Functionality in Emergency Situations

Page 1 of 1

36'1405mn610

Alliance Communications Cooperative, lnc. pursuant to MN Rule "7810.399 Emergency Operations" has:

. Established reasonable provisions'to meet emergencies resulting from faitures of lighting or power
seruice, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000lines.
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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ALLIANCE COMMUNICATIONS COOPERATIVE, INC.

Lifeline Terms and Condltlons

Alliance Communications Cooperative, lnc. offers Lifeline program-supported service to qualifiedlow-
income residential consumers. The federal Lifeline and Minnesota Telephone Assistance Plan (TAP)

programs provide monthly telephone service discounts on one telephone line or wireless telephone per

iroulehold'to eligible low-income consumers to help them establish and maintain telephone service by

lowering the cost of basic, monthly local telephone service. The federal Lifeline monthly discount is $pically
betweei $8 and $10. The TAP provides an additional $2.50 monthly discount on localtelephone service.

ln addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline.

Long distance blocking (either toll limitation or toll blocking) is available to eligible Lifeline consumers at no

cost. Consumers who are eligibte for Minnesota Telephone Discounts for landline service do not have to

pay a deposit if they agree to block long distance service.

Lifeline Prooram Ellolbllltv lnformation

Prooram Based Eliqibilitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Minnesota Family lnvestment Program (MFIP)/Temporary Assistance for Needy Families (TANF)

Low-lncome Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP/Food Stamps)
Med icaid/Medical Assistance
NationalSchool Lunch Program's Free Lunch Program
Supplemental Security lncome (SSl)

Lifeline applicants must.present documentation demonstrating eligibility either through participation in one

of the qualiffing federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's stqtement of benefits

from'a qualifying strate, federal or Tribal program; notice letter of participation in a qualifying strate, federal

or Tribil prbgram; program participation documents; or another official document evidencing the

consume/s participation in a qualifying state, federalor Tribal program.

lncome Based Eliolbllltv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 4E Contlguous
States and D.C.

Alaska Hawall

I $15,512 $'t9.373 s17.861

2 .939 $26,163 s24.098

3 i.366 $32.954 s30.335
4 31.793 39,744 $36.572

5 $37,220 46.535 42.809
o ,647 $53.325 49,046
7 .o74 $60.116 .283

8 s53.501 s66,906 s61.520
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For each additional
oercon. add

$5,427 $6,7e1 $6.237

Acceptable documentation of income eligibility includes: prior yea/s state, federal or Tribal tax return;

current income statement from an employer or paycheck stub; social security statement of benefits;

Veterans Administration statement oi benefi[s; retiremenUpension statement of benefits;

unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter participating

in Geherat Assistrance; or a divorce decree or child support award or other official document containing

income information.

Tribal Eliolbilitv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline

service or Tribal Link Up if the subscriber, one or more of the subscribe/s dependents, or the subscriber's

household participates in any of the above-listed qualifying assistance programs or one of the following

Tribal-specific federal assisiance programs: Bureau of lndian Affairs General Assistance; Tribally
Administered Temporary Assistance foiNeedy Families; Head Start (if income eligibility criteria are met);

or the Food Distribltion Program on lndian Reservations (FDPIR). Tribal subscribers may also qualify if the

household income is at or below 135o/o of the Federal Poverty Guidelines.

Numbers of Minutes-of-Use Provided as Part of Lifeline Prooram Service

All6nce Communications Cooperative, tnc.'s Voice Lifeline service includes unlimited local minutes-of-use

within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not

include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which

interexchange carier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking

is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services

that are normall-y offered by Alliance Communications Cooperative, lnc. Advertised rates do not include

any applicable taxes or surcharges.

Recertification of Llfeline Elioibilltv

Lifetine recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued dtigiOitity for the Lifeline progmm will result in terminaton of the Lifeline recipient's monthly

Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifellne Proqram lnformation

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service,
A householci isiefined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income and expenses. Lifeline is a govemment benefit
prograin, and consumers who willfully make false statements in order to obtain the benefit can be punished

by fine or imprisonment or can be barred from the program.



USDA.RUS

OPERATING REPORT FOR
TELECO]TIUU NICATIONS BORROWERS

data will be used by RUS to rqi$ toutlwial tilufon. l@r rusp8e ts reqaircd by 7 U.S.C. g|t et seq.

AlLiance Communications Cooperative, Inc.

(Prepared with Audited Data)
reprt to Ruswithin j0 days ajer close of ,he pnod.

delailed instmctiow, see RUS Bulletin 1744-2. kpfi in whole dollals onl!.

CERTIFICATION
We hereby cmifl that lhe entries in this rerytrl are in accordancevilh the accounts and other recor* ofthe system and rellect the slatus ofthe sysrem
to lhe best ofour lolowledge and belief.
ALL INST,'RANCE REQUIRED BY 7 CFR PART 1788, CIIAPTER XYII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURTNG'ltlE PDRIOD COVURIID BY 'l HIS REPORI'PUIISUAN'I'r() PARI' ITEE OI,'7Ct'R CHArI'ER XVlr
(Check ore of tlp foilowitp)

All of the obligetions under the RUS loan d@umsts
have bsn tulfillBd in all matorial Bsp€cts.

E There has been a detault in the tumllrent of the obtigatims
under th€ RUS loan d@msnts. Said d€fau[(s) is/are
speiflelly describ€d in lhe Tde@m OpeEting Repod

A. BALANCE SHEET

TOTAL ASSETS (10+17+23)

TOTAL LIABILITIES AND EQUITY (35+/t6+50+581

REDACTED - FOR PUBLIC INSPECTION

Total Equity= IoloofTotal Assets Page l of6
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December,20L2
See RUS Builetin 1744-2

PART B. STATEIUENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

1. Local Network Services Revenues

2. Network Access Services Revenues

7. State and Local Taxes

18. Federal lncome Taxes

Allowance icr Funds Used Durino Construction

Total Taxes Based on lncome

Cash Ratio 1n4+20-10-111 I

DSCR t(3'l+26+10+111 I

Page 2 of6
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USDA-RUS

OPERATING REPORT FOR
TELECOMMU NICATIONS BORROWERS

,NSIRUCT/O,VS - See RUS Bulletin 174+2

BORRO\A'ER DESIGNATION

sD0526

PERIOD ENDED

December,2012

PaTt C. SUBSCRIBER (ACCESS LINE). ROUTE MILE" & EIGH SPEED DATA INFORMATION
.I RATFS 3 ROIITF MII FS

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL
(including fiber)

FIBER

Aaml$n SD I I I I I I r
Baltic SD I I I I I I I
East Hudson. lA I I T I I I I
Srooks SD I I I I I I I
{udson. SD I I I I I I I
lrandon SD I I I I I I I
q|coster. SD I I I I I I I
:ast Ganetson,
UN r I I I I r I
esler MN I I T I I I I

:ast Valley
i6rindc MN I I I I I I I
Iteen. MN I I T I I I I
{ills MN I I I I r I I
{ Larchwmd. SD I I I I I I I
,/alleJ Snrinds Sn I I I I I I I
Alvord. lA I I I I I I I
I arclwood lA I I I I I I I
Lester. lA I I I I I I I
lnwmd lA I I I I I I I
S Valley Springs,
IA I I r I I I I
S Steen. lA I I I I I I I
S Hills lA I I I I I I I
0ldham/Ramona,
SD I I I I I I I
{oward. SD I I I I I I I
\16bilel^/l6lass I
loute Mileage
Jutside Exchange I I
folal I I I I I
{o. Exdlanoe-s I
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

,,VSIRUCrTONS - See RUS Bulletin 1744-2

BORRO\AIER DESIGNATION

sD0526

PERIOD ENDED

December,2012

Part C. SUBSCRIBER (ACCf,,SS LINE), ROUTE, MILE. HIGE SPEED DATA INTORMATION
4. BROADBAND SERVICE

Details on Least Expensive Broadband Servlce
EXCHANGE No. Access Lines

with BB
available

No Of Broadband
Subscribers

,h'l

Number Of
Subsclibers

Advertised
Download Rate

(Kbps)

Advertisod
Upload

Rate (Kbps)

Price Per Month Standalone/Pckg

,fl

Type of
Technology

Sanetson, SD I I I I I

-

I
3altic, SD I I I I I T I
:ast Hudson, lA r I I I I

-

I
lrooks, SD I I I I I I r
Hudson, SD I I I I I I I
Brandon, SD I I r r T I
Alcester, SD I I I I I I I
East Ganetson,
MN I I T I I T I
Lester, MN I I I I I I I
East Valley I I I I I r I
Steen, MN ! I I r I I I
{ills, MN I I I I I E I
\,1 Larchwood, SD I I I I I

-

I
r'alley Springs,in I I T I I I I
{vord, lA I I I I I I I
-arcfiwood, lA I I T I I T I
-ester, lA I I r I I I I
lnwood, lA I I I I I I I
S Valley Springs,
IA I I I I I T I
S Steen, lA I I I I I

-

I
S Hills, lA I I I I I

-

I
f,ldhary'Ramona,
SD

I r T I I

-

r
'loward, SD I I I I r i I
fotal I I
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OPERATING REPORT FOR
TELECO]UIMU NICATIONS BORROWERS

BORROIA/ER DESIGNATION

sDo526

PERIOD ENDING

Deceniber,2012
IVSIRUCrTONS- See RUS Builetin 1744-2

PARTD. SYSTEMDATA

. No. Plot Emplores 12. No. OttEr Ernplo]€es 3. Squrc Miles Seoed 4. A@ss Lines per Sqw Mile 5. SubsribeE p€r Roub Mile

I

PARTE. TOLLDATA

L Study Area lD Code(s)

" Ellg
b.3 514 05

".]ry
d.391642

".ry
t_
s._
h._

i_

t.

. Types of Toll settlements (check one)

lnterstate:

lntraslale:

I nverage Scneoute

! everage Scheoute

I costeass

@ cosraasis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

RUS, RTB, & FFB Loan Funds beended

2. OtherLong-Term Loan Funds Expended I
l. Funds Expended Under RUS lntgdm Approval I
l. Other Shg4-Term Loan Funds Expended I
i. General Funds Expendqd (Other than lnterim)

-

l. Salvaged Materials I
. Contribution in Aid to Construclion I

Gross Additions to Telecom. Plant (1 thru 7)

-
PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTTIENTS

CURRENTYEAR DATA CUMULATIVE DATA

lnvestmenl

This Year

lnme/Loss

This Y*r

Cumulative

lnvsfn€nt

To Date

Cumulative

ln@me/Loss

To Date

Curent

Balane

lnvestment in Affiliated ComDanies - Rural OeveloDment I I I I T
lnvestment in Affiliated ComDanies - Nonrural Oevelooment I I I I I

Page 5 ofo



USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORRO\A/ER DESIGNATION

sD05 2 6

PERIOD ENDING

Decenber, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision oftelephone services? (Check one) trYEsENo

EQUIPMENT CATEGORY DEPRECIATION RATE

Land and support assets - Motor Vehicles I
Land and support assets - Aircrafi

l. Land and support assets - Soecial DurDose vehicles

L Land and support assets - Garage and other wor* eouiDment I
i. Land and support assets - Buildinqs I
5. Land and supDort assets - Furniture and Office eouioment I
7. Land and support assets - General purpose comouters I
3. Central Office Switchinq - Dioital I
9. Central Office Switching - Analog & Electro-mechanical

10. Central Ofrlce Switching - Operator Systems

11. Central Office Transmission - Radio Svstems

12. Central Office Transmission - Circuit equipment I
1 3. lnformation origination/termination - Station aDDaratus

14. lnformation oriqination/termination - Customer oremises wirino

15. lnformation origination/termination - Larqe private branch exchanqes

16. lnformation origination/termination - Public teleohone terminal eouiDment I
17. lnformation oriqination/termination - Other terminal eouiDment I
18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

1. Cable and wire facilities - Underqround cable - Metal I
12. Cable and wire facilities - Underqround cable - Fiber I
23. Cable and wire facilities - Buried cable - Metal I
24. Cable and wire facilities - Buried cable - Fiber I
25. Cable and wire facilities - Conduit systems I
26. Cable and wire facilities - Other

Page 6 of 6
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USDA.RUS

OPERATING REPORT FOR
TELECOMM UNICATIOI{S BORROWERS

BORROWER DESIGNATION
sD0525

PERIOD ENDED
December,20L2

INSTRUCTIONS - See help in the online application.

PART 1 - STATEMENT OF CASH FLOWS

't. Beqinnlnq Cash (Cash and Equavalents plus RUS Construction Fund) I
CASH FLOWS FROiI OPERATING ACTIVITIES

2. Nst lncome

-
Adiuslments to Reconcile Net tncome to Net Cash Provided by Operating Activities

3. Add: Depreciation I
4. Add: Amortization I
5. Other

I

Chanqes in Openting Assets and Liabilities

6. Decrease/(lncrease) in Accounts Receivable I
7. Decrease/(lncrease) in Materials and lnventory I
8. Decrease/(lncEase) in Prepayments and Deferred Charges I
9. Decrease/(lncrease) in Other Curent Assets

-

10. lncrease/(Decrease) in Accounts Payable I
1'l lncrease/(Decrease) in Advance Billings & Payments I
12. lncrease/(Decrease) in Other Cunent Liabilities I
13. Net Cash Provldedr(Used) bv Operations I

CASH FLOWS FROM FINANCING ACTIVIT]ES

14. Decrease/(lncrease) in Notes Receivable I
15. lncrease/(Decrease) in Notes Pavable T

16. lncrease/(Decrease) in Customer Deposits I
17. Net lncrease/(Decrease) in Long Term Debt (lncluding Cunent Maturities)

-
18. lncrease/(Decrease) in Other Liabilities & Defened Credits I
iS. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

-

20. Less: Pavment of Dividends I
21. Less: Patronaqe Capital Credits Retired

-

22. Other

-23. Net Cash Provided/(Used) by Financing Activities I
CASH FLOWS FROM INVESTING ACNVMES

24. Net Capital Expenditures (Property, Plant & Equipment)

-

25. Other Lono-Term lnvestments I
26. Other Noncunent Assets & Jurisdictional Differences T

27. Other

-28. Net Cash Provided/(Used) by lnvesting Activities E
29. Net lncrcaso(DectBase) in Cash I
30. Endlno Caeh I

Revislon Date 2010
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USDA-RUS

OPERATING RDPORT FOR
TT:,I,ECOMMIINICATIONS BORROWERS

3ORROWERDESIGNATION

sDo526

INSTRUCTIONS - See RUS Bulletin1744-2 PERIOD ENDED
December,2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

On 11112012, Alliance Communications Cooperative, lnc. (SD526) merged with its subsidiary

companies, Hills Telephone Company, lnc. (MN583) and Splitrock Properties, lnc. (not an RUS

borrower). Due to this merger, a request was sent to RUS to consolidate the borrower status and

records of the two loan designees. This process has since been completed. The financial statement
presented for 2012 is that of the merged company with all exchanges for the two subsidiaries included

in this report.

No report will be filed for 2012tor discontinued RUS (MN583) borrower Hills Telephone Company, lnc.

due to the merger, as the company ceased to exist on 1213112011.
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USDA.RUS

OPERATINGREPORT FOR
Ttr'r.tr'..-rlMMrINraATtftNs Rrlpprlwnps

BORROWERDESIGNATION

sD0526

INSTRUCTIONS - See RUS BuIIetn1744.2 PERIODENDED
December,2012

CE,RTTFICATION LOAN Df,FAULT NOTES TO THE OPERATING REPORT FOR TELECOMMT]NICATIONS BORROWERS


